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Objective: To assist a company develop a Quality Management System against EFQM Excellence Model or any other Quality Awards.
EDUCATION AND TRAINING

Training in quality management, CESI in Le Mans, France



                   7/2003- 4/2004

Corporate knowledge and culture. Quality planning, management and control. Applying quality tools and methods. Managing people.

Training in website building, Technical Training Centre in Nantes.




       4/2002

Dreamweaver, Fireworks and Flash.

Self-study of the documentation process 







 2001-2002

ECDL: European Computer Driving Licence. Demos Informatique, Paris.



       7/2000

Computer literate: Word, Excel, Access and PowerPoint. Familiar with Internet – information retrieval. 

DESS de rédaction et traduction spécialisées en anglais biomédical et pharmacologique (Pass)
1997-1998
Vocational post-graduate degree in biomedical and pharmacological translation, English ↔ French

Lumière University in Lyon, France

Diploma in Operating Theatre Nursing, Hôpital Foch (Teaching Hospital) in Suresnes, France
1986-1987

Diploma in General Nursing, CHR Montluçon (District Hospital), France



1975-1978

PROFESSIONAL EXPERIENCE

· INFORMATION / COMMUNICATION

Web author, work placement – Couleur Soleil. Travel agency in Nantes, France.


       4/2002

· Designed and created the agency’s website.

Administrative Employee – Small-sized organisations.                                                                                7-10/2001

· Data capture, documentation filing. Collected data through database searching and telephone contacts with firms and regional bodies.

Telemarketing Agent
           5-6/2001
Information Specialist, industrial placement.


Vecteur Plus, Nantes. Agency specialised in press survey and competitive intelligence.

       2/2001

· Carried out a study on the agency’s web based competitors.

Fédération du Crédit Mutuel de Loire Atlantique et Centre Ouest                                                    2/2001
Bank and Credit Institution, information unit. 

· Participated actively in the management of documentary resources. Assisted with research requests and in developing information products.

· HEALTHCARE
Operating Theatre Nurse – Privately or state-run Hospitals, in France, Switzerland and England 

(alternately or in parallel with English language studies)                     



          1986-4/2000

· Assisted surgeons during minor and major surgical procedures, which involves extensive knowledge in terms of operative techniques, medical devices and equipment.

· Kept record of data to ensure surgical and technical supervision and traceability.

· Identified non-conformities, analysed causes, suggested and took on corrective and/or preventive actions.

Registered Nurse – Privately-run Hospitals and Teaching Hospital in Auvergne


1978-1986

Chronic haemodialysis, ICU and surgical wards

· Planned, delivered and assessed nursing care efficiently.

Letters of reference on request.

